“ACCEPTING NO”

Objective:  To teach a learner to 
accept “no” to replace problem behavior.

Candidate: A learner whose problem behavior is a function of a history of 
obtaining preferred items following problem behavior.

Step 1

When the learner mands for the 
activity/item, tell him “No.” As you say no, bring up a promise 
reinforcer or offer another activity by saying “but you can have or do this (reinforcer) instead.”
Step 2

If the learner does not engage in 
problem behavior, deliver the 
reinforcer.
Step 3

If the learner does engage in 
problem behavior, put the reinforcer away, withdraw the promise 
reinforcer and do not attend to the problem behavior.
Step 4

Leave the area if it is safe to leave the learner with less supervision at this point (walk and peel) or if a 
demand to do something else was about to occur then deliver that 
demand and carry on.
